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COMPLAINT FOR INJUNCTION, 
RESTITUTION, COSTS, AND CIVIL PENALTIES 

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy 

Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive 

Consumer Sales Act, Indiana Code 8 24-5-0.5-1, el seq., for injunctive relief, consumer 

restitution, investigative costs, civil penalties, and other relief. 

* " 
1. The Plaintiff, State of Indiana, is autliorized to bring this action and to 

seek injunctive and other statutory relief pursuant to Ind. Code 9 24-5-0.5-4(c). 

2. At all times relevant to this Complaint, the Defendants, Geoffrey Botman 

.and Mary Botman, were regularly engaged in the sale of items via the Internet from their 

r' 	 principal place of business in Lake County, locaied at 6817 Rhode Island, Apt. 3, 

Hammond, Indiana, 46323. 
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FACTS * 
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3. Since at least February 1 1,2005, the Defendants have entered into 
1 : ' .  

, . contracts with Indiana consumers for the sale of items via the internet. 

A. ' . Allegations regarding Aaron C. Hardin7sConsumer Transaction. 

4. On or arbund January 25, 2006, the Defendants entered into a contract 

with Aaron C. Hardin ("Hardin") of Boston, Kentucky, wherein the Defendants . ' 

represented they would sell Chevy Silverado seats to Hardin for a total price of Nine 

Hundred Seventy-One Dollars and Sixty-Six Cents ($971.66), which Hardin paid. 
f 

? ' 5. On or about Wednesday, Janua.ry.25,2006, the Defendants E-mailed 

'I, Hardin and stated, "I received the money order today and your seats will be shipped out 

. ' within 2 weeks." 
I' 

6. On or about Tuesday, January 3.1,2006, the Defendants E-mailed Hardin 
, , 

and stated, "I'm so sorry about taking so long to get the seats out . . . They will be out by 

Monday guaranteed." 

7. ~ f t e i c o m ~ l a i n i n ~  to eBay regarding the length of time the Defendants 

were taking to ship the seats, the Defendants E-mailed Hardin and stated, "No, now that 

you have left me negative feedback I am not going to ship the seats, I will send you a full 

refund if you cancel the complaint but the seats are out of the question." . 
k 8. The Defendants further stated in their E-mail, "This is ridiculous but if 

,you want your money back, I will send it back. Just cancel the complaint." 

9. Pursuant to Ind. Code 24-5-0.5-3(a)(10), the Defendants Ge presumed to 

have represented at the time of the sale they would deliver the seats within a reasonable 
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